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Special Seminar: Cross-cultural Awareness
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Instructor  Dr, Marie-Pierre Favre, INSA Lyon, France
Objectives  The world has become global thanks to a significant revolution of high technologies and
& Outline the society has become a colorful mixture of cultures living together and interacting on a
daily basis. There is a variety of issues and opportunities that arise when one takes
action (i.e.,, managing, being a member, studying) outside his/her own culture. Outside
the native culture, attitudes and actions do not necessarily mean the same thing that they
do inside the native culture. Knowing how to understand cultural differences is an
increasing valuable skill that will serve you both on a professional and personal basis.
Goal of —To consider the nature of intercultural communication
Study — To develop both intellectual and behavioral skills to help you to deal with different
situations and issues one is often confronted when working/ studying internationally.
- To display an understanding of cultural differences in interactions with different
nationalities.
— To develop cross-cultural adaptability
Content - Definition of culture.
— Introduction to cross-culture concept.
— Hofstede and Trompenaar’s cultural dimensions.
- Non-verbal communication. Body language.
— Working group on Multicultural teams
- Study abroad: comparison of different higher education system.
— Concept of culture shock and the different stages.
— Tips to prepare the international mobility.
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